
o ver 100 of our Madison-Rivergate Area Chamber of Com-
merce members and friends came out to celebrate our Annual 

Awards Banquet on January 19. The event, which was held and 
sponsored by Maybelle Carter Retirement Life Community, was a 
celebration of the accomplishments of 2011 and the goals of 2012.  
 
Chamber Members and their guests gathered in the lobby of the 
Maybelle Carter for hors d'oeuvres and conversation, as well as an 
opportunity to bid on items from the Women in Business’s Silent 
Auction. At 6:30 pm, we moved the party to the dining room for 
dinner and the awards ceremony. Both our 
wonderful hors d'oeuvres and dinner were 
provided by our host, Maybelle Carter. 
Karen Ramsey of Miller’s Florist provided 
the beautiful flower arrangements on the 
tables.   
 
Outgoing 2011 MRACC President Kent 
Cochran and Maybelle Carter owners 
Randy Holcombe and Rick Stern and Ex-
ecutive Director Jennifer Todd welcomed 
everyone to the event and then Stern said 
the invocation.  Col. Don Deering, liaison 
Congressman Jim Cooper’s office, led the Pledge of Allegiance. Cochran continued by recognizing the official guests, Coun-
cilman Walter Hunt, Councilwoman Karen Bennett and Don Deering.   
 
The presentation of awards recognized people and businesses who went the extra mile for MRACC over the past year.  
Please see the insert in this newsletter for a complete listing of the night's winners. 
 
Several people were also appreciated by light-hearted “roasting” from Debbie Pace, including the “That Was Easy” Award to 
Alicia Prosser and the “Rubber Chicken” Award to Karen Bennett, who recently was instrumental in getting the ‘chicken or-
dinance’ passed. She also presented a used pad and pencil to outgoing secretary Donna Harman and a new pad and giant pen 
to incoming secretary Peggy Shoaf. Don Deering, Bill Beck, Ray Tate and Cathy Hoormann also received ‘gifts.’ 
 
Following the awards, Jim Closser, Vice President of Middle Tennessee School of Anesthesia, installed the new incoming 
members that will serve a three-year term on the MRACC Board: Frank Ballard, Edward Jones Financial, and Ron Smith, 
Electric Service Credit Union. These new officers were installed to a one-year term: Tara Bessling, President-Elect; Bill 
Douglas, Vice-President; Peggy Shoaf, Secretary; and Ray Tate, Treasurer.  Closser then led the installation of incoming 

...continued on page 2 
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Our hosts—the owners,  
executive director and staff of 
Maybelle Carter Retirement  
Life Community.  

The MRACC’s 2012 Board  
of Directors. 



2012 President, Jennifer Todd, who is Executive Director of Maybelle Carter 
Retirement Life Community.   
 
In closing, Debbie Pace honored Cochran and expressed the Chamber’s appre-
ciation of his dedication and support of the Chamber by presenting him with the 
2011 Chairman’s Gavel Plaque.  Cochran, in his last words as Chamber Presi-
dent, said that he has been “proud to serve the MRACC, where perseverance 
keeps paying off,” referring to the 2011 accomplishments of a new police pre-
cinct in Madison and the Amqui Sta-
tion and Visitor’s Center.  “This 
Chamber is working to make Madison 
a vibrant place again to be treasured.” 
 
Thank you to the Chamber’s ‘Women 
In Business’ Committee for hosting 
the Silent Auction. Thank you to 
Cathy Hoormann, Kickin’ Coffee and 
Tea, for hosting the Cappuccino Bar. 
The proceeds raised, totaling over 
$300, will  go toward their Dress for 
Success and Scholarship Programs for 
graduates of the Christian Women’s 
Job Corps.  
 
Thank you to Jennifer Todd, Owners, Randy Holcombe and Rick Stern and all 
the staff at Maybelle Carter Retirement Life Center for making the 2011 Annual 
Awards Banquet one of the nicest ever! Thank you also to our 2011 Board for 
their leadership, and most importantly, to you, our members. 

Thank you for the confidence you have shown in me by electing me as your 
2012 President.  I feel I have come full circle in this organization.  I was fortu-
nate 20 years ago to lead the Chamber as the first Executive Director and now it 
is my honor and privilege to serve this Chamber as your President. 
 
The Madison Rivergate Area Chamber of Commerce has been a viable organiza-
tion and a change agent for the Madison area for 59 years.  Through all those 
years the Chamber has proudly fulfilled its 
mission of promoting business in Madison 
and the surrounding area.  We will continue 
to grow and provide value to members and 
the community – as we seek opportunities to 
partner with Metro Government and other 
organizations for a better place to live, work 
and do business. 
 
This year, I challenge our membership to re-dedicate themselves to the              
Chamber and its mission “to enhance the economic and civic interests of          
Madison, TN through the promotion of business and community.”  I look for-
ward to working with you as we strive to make our Chamber and the community 
the best it can be.  
 
    Jennifer Todd 
    2012 MRACC Board President 
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Karen Bennett and Walter Hunt fight over 
the ‘rubber chicken’ award! 

bdouglas@servproofmadison



The Madison-Rivergate Area Chamber of Commerce Annual Banquet honored many individuals and businesses for their 
outstanding representation of our community in 2011. Outgoing 2011 Chamber Board President Kent Cochran, presented 
the following awards: 
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Ron Miller, Rivergate Toyota 
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Christian Cooperative Ministry 

(Board VP Connie Garvin, accepting) 
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Nathan Massey, 
Wm. Massey Electric 
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Odom’s Tennessee 
Pride Sausage Co. 

Teresa Gann accepting 
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Cathy Hoormann 

Kickin’ Coffee and Tea 
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Patty Needham, 

St. Joseph Catholic School 
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Councilwoman Karen Bennett 

 

�
����
���
����
���
����
���
����
��� ���
������
� �������������
� �������������
� �������������
� �������  

Shay Martin, 
Regions Bank 
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Frank Ballard 
Edward Jones  

Financial 

Peggy Shoaf of 
MSUD was           
inducted as our 
new Chamber 
Board Secretary. 

Karen Ramsey of 
Miller’s Florist pro-
vided our beautiful 

flowers.  

Donna Harman of XMC, 
Inc. was thanked for her 

years of service as our 
Board Secretary.  



  The primary focus of the Amqui Station museum is the history     
of  railroad transportation with an emphasis on music and local and regional 

history. The memories and materials we collect will be used for display and interpretation       
for our visitors to the museum. WE ARE LOOKING FOR THE FOLLOWING...  
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Saturday, April 7 

 

From 10:00 am until 1:00 pm, bring 
your old documents to FiftyForward 
Madison Station to be shredded for your dona-
tion of $3 per any size box! 

 

Thursday, April 19 
This is the Chamber’s biggest fundraiser of the year.  We’ll 
be at the Hermitage Golf Course for this 14th Annual Event. 

Stay tuned for more details!   

Tuesday, March 22  
This is FiftyForward Madison Sta-
tion’s biggest fundraiser of the year.  
They need items to Auction. If you or 
your business can donate items, gift 
certificates or services, call 860-7180.  
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All members are invited to attend Leads Ex-
change, which meets the 2nd and 4th Wednes-
days of the month at 8 am at the Chamber.  
During Leads, we try to be respectful of each 
other's busy schedules, so we always try to get 
started and out on time. If you are new to 
Leads and aren't sure how it works, there are 
basically only a few "rules". 
 
1) You get 60 seconds to promote your  
business - name, company name, and a good 
referral or lead idea. 
 

2) In our testimonial time, share how Leads has 
worked for you.  Did you get a customer be-
cause of being a part of our group?  
 

3) In our announcements time, you may invite 
customers to an upcoming event. 
 

4) There’s also a 5-minute "mingle" break to 
network.  If you feel you need more time, sign 
up for our Spotlight segment and you will get 
the floor for 7 minutes on your day. 
 
Also, those who attend Leads get a chance for 
FREE Advertising in the newsletter! See be-
low! Please join us on February 8 and 22! 
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Join us and our friends from the Goodlettsville Chamber at Skyline Medical Center off the Food 
Court Lobby. Our jackpot is over $750, so you don’t want to miss your chance to win!!  
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Standard Mail 
U.S. Postage Mail 

Nashville, TN    
Permit #626  

Address  
Correction  
Requested 
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New in 2012, the Madison-
Rivergate Area Chamber of 
Commerce offered our members 
the opportunity to join “The Presi-
dent’s Club”, which presents four lev-
els of sponsorship packages. This year, 
our President’s Club Members are:  
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